
ECONOMIC ROAD AHEAD 
SURVEY RESULTS

CreditorWatch CEO Patrick Coghlan said 
uncertainty around border closures and 
lockdowns was proving the biggest  
challenge for business owners and directors.

CreditorWatch Chief Economist, Harley Dale, 
noted that there is still an air of optimism  
in the business community.

The survey results reveal that lockdowns 
and uncertainty prevail right now, but 
businesses remain optimistic about the 
future. Once Australia does get through 
lockdown periods the economic and 
financial bounce back will be large and 
swift. Australian businesses recognise 
that and those that are surviving are 
preparing for ‘that day’. It is a very 
challenging environment and that is 
costing businesses. There’s not an end 
game now, but there will be one. That 
outcome requires significantly higher 
vaccination rates and we’re still a long 
way behind with that.

Business owners are finding it extremely 
difficult to develop and execute growth 
strategies when they are confronted by 
so much uncertainty in their everyday 
operating environment. Even regional 
businesses, who mostly escaped the 
worst of the 2020 COVID lockdowns, 
are now facing the damaging financial 
impacts of the Delta strain. Hiring, 
purchasing of stock and investment in 
technology and other assets have all 
been thrown into disarray. Businesses 
desperately need goal posts to aim at, 
even if they’re 12 months away.



What were your main challenges last year?
• 50 per cent of respondents highlighted – 

‘Managing uncertainty (e.g. border closures  
and lockdowns)’. 

• Related to this outcome – 49 per cent  
of respondents highlighted ‘Uncertain  
economic/market conditions’. 

Similar findings were apparent for the question 

What do you see in the financial year ahead?
• 58 per cent of people noted ‘Uncertain economic/

market conditions’ and 53 per cent answered, 
‘Managing uncertainty (e.g. border closures  
and lockdowns)’. 

• The higher share of respondents identifying these 
answers for 2021/22 compared to last year provides 
evidence of the debilitating impact the latest 
lockdowns are having on business conditions, 
especially in Greater Sydney.

The EOFY CreditorWatch survey results 
reflect a strong sample size of 246 
respondents and up to 548 answers.

From this base some key themes 
emerged and not surprisingly lockdown 
impacts were the most dominant.

In answer to the questions:



Despite the dominant air of uncertainty, there 
were some encouraging results for 2021/22. 
• Over 44 per cent of respondents described business 

conditions as positive while only 15 per cent 
nominated negative. 

• These outcomes are reflected, though in 41 per cent 
of people falling into the ‘neutral’ camp. 

• Another pleasing result was that 73 per cent of 
respondents expect to grow their revenue this year. 
The extent of that growth will obviously depend 
heavily on the duration of lockdowns.

• There is a keenness to investment in staff this  
year with 44 per cent of respondents saying that  
they planned to invest in ‘Staff (e.g. recruitment  
and training)’ and, encouragingly, 40 per cent  
in technology.

• Technological investment will be important in driving 
the productivity growth Australia requires as we 
emerge from lockdowns. 

• And, around a third of businesses (32 per cent)  
don’t plan to invest more this financial year 
compared to 2020/21.

The survey included a question 

‘What could the government do to better 
support your business?’ 
• The dominant response was ‘Lower company  

tax rates’ (55 per cent) followed by ‘Open the borders’ 
(43 per cent). 

• The border situation was clearly identified in the 
survey results as a source of uncertainty and challenge. 

• Meanwhile, irrespective of when Australia returns as 
close to normality as we can, with a federal election 
due by May 2022 don’t hold your breath for any plans 
for meaningful economic reform.


