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End of JobKeeper won’t prompt economic 
cliffhanger 

 
SYDNEY, 12 May 2021 – Results from CreditorWatch's first Business Risk Review since the 
end of the JobKeeper show Australian businesses are in good shape, although it will be 
some time before it’s possible to get a true understanding of how the economy is faring. 
 
“The good news is there is still a healthy pipeline of credit enquiries. Defaults are below 
where they were a year ago at the peak of Australia’s pandemic crisis and external 
administrations are trending down again,” said Mr Patrick Coghlan, CEO of Australia’s 
leading commercial credit bureau CreditorWatch. 
 
“It is concerning, however, that twice as many industries reported a deterioration in 
payment times versus last month. This is to be expected following the withdrawal of 
JobKeeper - the federal government’s main economic stimulus measure. But we won’t really 
be able to get a true read on economic conditions until the June and September quarters, 
when businesses will have had time to stand on their own feet for a period without 
government support,” he said. 
 
Defaults a story with mixed messages 
 
The number of defaults has now fallen on an annual basis over ten of the last eleven 
months, dropping by 47 per cent over the three months to April 2021 compared to the same 
period last year. 
  
“The sting is defaults rose by 18 per cent in the three months to April 2021 compared to the 
three months to January 2021. We are certainly seeing mixed results for defaults and will 
have a watchful eye on these figures for the June 2021 quarter. These results will be far more 
telling in terms of how businesses are really performing,” said CreditorWatch Chief 
Economist Mr Harley Dale. 
 
External administration figures improve 
 
The latest Business Risk Review figures show the number of external administrations fell in 
April, bucking a short-term upward trend in the March 2021 quarter, which is an 
encouraging result. Over the three months to April 2021 administrations were down by 34 
per cent compared to the same period in 2020. 
 
External administrations were down by 18 per cent in April. On an annual basis, the number 
of external administrations has been dropping for 14 consecutive months.  



 

 
Credit enquiries remain buoyant  
 
A healthy improvement in credit enquiry figures is a sign the economy is in good shape, as it 
indicates a healthy level of business activity. So it’s pleasing that in the three months to April 
2021 credit enquiries rose by 39 per cent, with enquiries rising by 44 per cent in the three 
months to April 2021 compared to the three months to April 2020. 
 
Payment data suffers significant decline 
 
Overall, 17 of the 19 industry groups the Business Risk Review covers reported a monthly 
increase in the time they took to pay their bills in April. This is expected after the end of the 
federal government’s main COVID stimulus measures.  
 
There was a sharp increase in delayed payment times in April 2021 compared to April last 
year for construction, administrative and support services and healthcare and social 
assistance. 
 
CreditorWatch’s analytical framework identifies eight industries where delayed payment 
times are most concerning, compared to four in March: 
 

● Healthcare and social administrative assistance 
● Construction 
● Administrative and support services 
● Professional, scientific and technical services 
● Wholesale trade 
● Rental, hiring and real estate services 

● Education and training 
● Mining 

 
Predicted probability of default 
 
CreditorWatch aggregates data about the sectors that are most and least likely to 
experience company failure. For April, the sectors with the highest probability of default 
are: accommodation and food services (5.89 per cent), transport, postal and warehousing 
(5.14 per cent) and public administration and safety (4.86 per cent).  
 
The sectors with the lowest probability of default are: health care and social assistance (2.12 
per cent), arts and recreational services (2.76 per cent) and agriculture, forestry and fishing 
(3.07 per cent).  
 
“It’s important to remember, the April Business Risk Review data represents only one 
month. We need to wait until we have at least two more months’ data to identify any real 
trends,” said Mr Dale. 



 

 
“In the interim, it’s expected the federal government will announce targeted stimulus 
measures in the federal budget to assist sectors that have been severely affected by 
pandemic. This will also flow through to future payments’ data,” he added. 
 
CreditorWatch Budget / BRR briefing 
 
CreditorWatch would like to invite you to its post-Budget briefing webinar which will unpack 
the real meaning behind the budget numbers, drawing on the results of April’s Business Risk 
Review. Patrick Coghlan and Harley Dale will provide their key takeaways and insights and 
the session will be moderated by finance journalist Alexandra Cain.  
 
The webinar takes place on May 12th, 11:30am - 12:15pm (AEST) and you can sign up here. 
 
 

Data accurate as of May 1 2021. ASIC data subject to change. 

 

-ENDS-  

Media Contacts: 

 

Hayley Schubert 

Sling & Stone 

hayleyschubert@slingstone.com   

0431 651 418 

 

Mitchy Koper 

GM Communications and Marketing, CreditorWatch 

mitchy.koper@creditorwatch.com.au    

0417 771 778 

 

About CreditorWatch 

 

CreditorWatch is a digital credit reporting agency, headquartered in Sydney. From sole traders 

through to ASX listed companies, more than 50,000 Australian businesses now use 

CreditorWatch to make affordable, informed credit decisions, avoid high-risk customers and 

ensure they get paid on time. CreditorWatch customers can easily search for and monitor the 

credit history, court actions, payment defaults and insolvency notices associated with any 

business entity in Australia (including sole traders, trusts and partnerships) giving them an 

incredibly accurate picture of the risk posed to their business.  
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The company was founded in 2011 and has offices in Sydney, Melbourne and Brisbane. Find out 

more at www.creditorwatch.com.au. 
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