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EMBARGO: 00:01 Wednesday 9th December 
 

CreditorWatch: Economic recovery calls for 
further means tests on stimulus measures  

 

SYDNEY, 9 December – Further means tests are warranted on government stimulus programs given better-than-

expected trade payments data and strong economic growth, according to leading commercial credit bureau, 

CreditorWatch. 

The latest CreditorWatch Business Risk Review shows that debtors took, on average, 33 days to pay their bills in 

November, versus 16 days in November 2019. The number of days businesses took to pay their bills peaked for the 

year in June at 47.  

“The recovery in payments data is a clear indication that the economy is on the way back, supported by better-

than-expected GDP numbers for the September quarter, with economic growth sitting at 3.3 per cent. As a result, 

there’s potential for the federal government to consider introducing further means tests for economic stimulus 

programs such as JobKeeper, to reduce pressure on the public purse and allow economic conditions to normalise,”  

said CreditorWatch CEO Patrick Coghlan  

“Similarly, we believe the temporary moratorium on trading while insolvent should end on 31 December as 

planned. Extending this provision risks causing damage to the economy as solvent firms could be extending credit 

to insolvent firms, potentially creating a domino effect down the track if insolvent firms are allowed to continue to 

operate,” Mr Coghlan added. 

Since April 2020, over 3,000 Australian companies have avoided going into external administration, compared to 

2019. 

CreditorWatch Chief Economist Harley Dale noted consistent credit inquiries during the pandemic also indicate 

the economy is tracking well.  

“There was a small spike in credit inquiries in June and July, a flow-on effect from straightened conditions during 

lockdown. But credit inquiries fell in September and October, with a small rise in November. This is evidence that 

business conditions are returning to pre-COVID levels. 

“The good news is that payment times are down in every state and territory in November 2020 when compared to 

a year earlier. New South Wales and Western Australia are the best-performing states.” 

 

Industry specific payment times: Best performing sectors  

It’s pleasing the agriculture, forestry and fishing sectors have shown the best month-on-month improvement from 

October to November and also the best annual improvement following a decade of drought and other natural 

disasters such as floods affecting payment times in this sector.  

https://creditorwatch.com.au/business-risk-review/
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It’s also gratifying that businesses in the education sector are starting to pay their bills more promptly, given this 

was one of the sectors hardest hit by the pandemic, with international students not able to pay fees for local 

courses.  

It’s to be expected that payment times in information media and telecommunications are improving, given 

demand for products and services in this sector has been heightened as people continue to work from home. 

Payment times trending down month-on-month in accommodation and food services is also good news for a 

sector that was decimated during lockdowns due to forced closures. 

 

Industries Oct-19 Oct-20 Nov-19 Nov-20 
YoY change 

(%) 
MoM 

change (%) 
Agriculture, Forestry and 

Fishing 16 12 18 8 -56% -33% 

Electricity, Gas, Water and 
Waste Services 9 20 15 14 -7% -30% 

Education and Training 8 27 11 22 100% -19% 

Information Media and 
Telecommunications 9 11 10 9 -10% -18% 

Accommodation and Food 
Services 30 28 37 24 -35% -14% 

Table: Best performing industries in November (payment times days) 
 
 

Industry specific payment times: Worst performing sectors  

The continuing poor performance of payment times in administrative and support services almost certainly reflects 

businesses are yet to return to normal office working conditions, with most staff still working from home. 

Therefore, demand for services that help offices to run smoothly remains diminished, which is echoed in payment 

times from this sector. 

While payment times from businesses in the arts sector are still rising, the month-on-month percentage increase is 

relatively small. This is likely to indicate customers are returning to arts and music venues. These numbers will only 

further improve as COVID-related restrictions continue to be eased. 

Similarly, health businesses were affected through the middle of the pandemic as demand for non-COVID services 

such as elective surgery dramatically reduced. This has also turned around as COVID case numbers have reduced, 

allowing health services to get back to their regular business. 

 

Industries Oct-19 Oct-20 Nov-19 Nov-20 
YoY change 

(%) 
MoM 

change (%) 
Administrative and 
Support Services 19 12 23 82 257% 583% 

Manufacturing 14 19 15 27 80% 42% 

Mining 10 6 11 7 -36% 17% 

Arts and Recreation 
Services 13 31 16 33 106% 6% 

Health Care and Social 
Assistance 10 43 11 45 309% 5% 
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Table: Worst performing industries in November (payment times days) 
 

Industry specific payment times: of special note 

Payment times in financial services are likely still high given experts in this sector have a strong understanding of 

mechanisms such as delaying payment to manage cash flow in times of economic uncertainty. 

In the real estate sector payment times are improving, which is a reflection of the turnaround in the housing 

market. 

 

Industries Oct-19 Oct-20 Nov-19 Nov-20 
YoY change 

(%) 
MoM 

change (%) 

Transport, Postal and 
Warehousing 16 90 16 90 463% 0% 

Financial and Insurance 
Services 11 45 13 41 215% -9% 

Rental, Hiring and Real 
Estate Services 14 33 19 30 58% -9% 

 
Outlook 

Across the board, payment times are expected to improve through the holiday period, as businesses are supported 

by ongoing government stimulus. Hospitality and tourism businesses will be particular beneficiaries as Australians 

are forced to spend their time holidaying at home this year, which should see healthier results from these sectors 

in January.  

 

Month Total enquiries Monthly % changes Annual % change 

2020-05 160210 10.2% -11.3% 

2020-06 179185 11.8% 12.4% 

2020-07 190103 6.1% 3.3% 

2020-08 204351 7.5% 14.3% 

2020-09 191824 -6.1% -39.7% 

2020-10 182736 -4.7% 3.2% 

2020-11 188111 2.9% 8.2% 

 

 

Ends  

Disclaimer 

All data accurate as of 3rd December 2020. ASIC data is subject to change.  

 

About CreditorWatch 

CreditorWatch is a digital credit reporting agency, headquartered in Sydney. From sole traders through to ASX 

listed companies, more than 50,000 Australian businesses now use CreditorWatch to make affordable, informed 

credit decisions, avoid high-risk customers and ensure they get paid on time. CreditorWatch customers can easily 



 

 

      Page | 4 

search for and monitor the credit history, court actions, payment defaults and insolvency notices associated with 

any business entity in Australia (including sole traders, trusts and partnerships) giving them an incredibly accurate 

picture of the risk posed to their business.  

The company was founded in 2011 and has offices in Sydney, Melbourne and Brisbane. Find out more at 

www.creditorwatch.com.au 

 

Contact 

 

Hayley Schubert, Sling & Stone 

hayleyschubert@slingstone.com 

0431 651 418 

 

Iain Waterman, Sling & Stone 

iainwaterman@slingstone.com 

0401 719 935 

 

Mitchy Koper, GM Communications and Marketing, CreditorWatch 

mitchy.koper@creditorwatch.com.au    

0417 771 778 
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