
Financial Year 20/21: Looking Ahead with Data-Driven Insights 



Before We Get Started!

• The reason for today’s webinar

• Where can I ask questions?

• Will I get recording and today’s presentation?

• Where can I find more webinars?



About CreditorWatch
We are Australia’s leading (and most innovative) commercial credit 
reporting bureau with over 50,000 customers.

• Our main products include:
1. CreditorWatch – Core product - Credit reports, 

monitoring/alerts and debt collection tools
2. DebtorLogic – Better understand your accounts receivable 

ledger
3. Director Due Diligence – assess the individuals behind a 

company and receive adverse cross directorships alerts
4. ApplyEasy - Online credit application and automated 

decisioning solution
5. PPSRLogic – Simplify the way you create, manage and 

renew registrations
6. Financial Risk Assessments – Assess the financial viability 

of an important trading partner 
7. Portfolio Health Check – Provides a comprehensive 

review of your database

https://creditorwatch.com.au/
https://creditorwatch.com.au/features/enterprise/debtorlogic-plus/
https://creditorwatch.com.au/features/enterprise/director-due-diligence/
https://applyeasy.com.au/
https://creditorwatch.com.au/enterprise/features/ppsr
https://creditorwatch.com.au/features/financial-risk-assessment/
https://creditorwatch.com.au/features/enterprise/portfolio-health-check/


Today’s Agenda

• New financial year, new financial rules

• The road to administration

• Economy in better position than expected

• External administration analysis

• New CreditorWatch survey: Businesses are back on track

• Payment times by industry



Context
Josh Frydenberg presented figures in mid-July depicting a deeper 
national economic crisis than the GFC in 2008/09, he reflected that the 
country had a “mountain to climb” to get back to the sustained growth 
we have enjoyed over past decades. The COVID-induced recession has, 
and will continue to, impact every sector of society for decades.

At the time of writing, estimates suggest that Australia’s 
unemployment rate will peak at 9.25 per cent in December, meaning 
almost one in ten people will be out of work. Business leaders will be 
all too conscious that their decisions will have a telling impact on the 
lives of everyday Australians.



New financial year, new financial rules

• The loan deferral schemes – consumer and commercial

• Government support packages; 
• JobKeeper
• JobSeeker
• JobMaker

• Safe Harbour and insolvency legislation changes

• The DIN…



The road to 
administration



Flattening the insolvency curve

The debtors’ journey to administration has 
slowed. For the second quarter of 2020:
• Payment defaults are down by 3.7 per cent 

on a quarterly basis, although they have 
risen by 3.5 per cent on an annual basis. 

• Court actions dropped 32.1 per cent year-
on-year and by 25.5 per cent between the 
first and second quarters

Why? 
Insolvency legislation changes, many courts 
were closed or are running behind normal 
schedule, and creditors are taking a lenient 
approach to debtors.



Payment Defaults – Month on month



External Administrations – Month on month



External 
administration 
analysis

Is this the calm before the storm? 
External administrations are tipped to rise when 
businesses can no longer be propped up by 
government relief packages. 

• Since March 2020, between 300-600 company 
administrations have gone “missing” each month. 

• In Q2, 2020 external administration fell by 36% 
when compared to Q2 2019

• In July 2019, there were 996 external 
administrations nationwide. In July 2020, there was 
about 460



CreditorWatch survey: Businesses are back on track

The research, conducted in July showed that:

• 94% of businesses say they would be able to survive until the end of the year without 
government support

• 92% think they would have avoided insolvency even without the safe harbour provisions

• 52.5% have been receiving JobKeeper versus 47.5% that have not

Mentions from our customers; 
• A customer from the construction industry. “No significant change. The poor payers 

have continued to be slow. Good payers have continued to pay on time once lockdown 
restrictions were eased. We have been very cautious granting credit. We have continued 
our policy of putting customers on hold when chasing outstanding payment and 
encouraged payment plans for customers struggling to make full payment.”

• Another noted, “Our DSO has continued to improve. A handful of customers have asked 
for 30-day extensions and we have been able to accommodate their requests. It has not 
been taken up in every case.”



Payment 
times paint a 
grim picture

The flow-on effect is payment times have blown 
out. Our data shows on average in July, businesses 
were 44 days late paying invoices. This figure was 
just 13 days at the same time last year. 

Slowest Industries:
• Transport, Postal & Warehousing
• Financial & Insurance Services 
• Administrative and Support Services



Average Days Overdue: June 2019 V/S June 2020
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What’s next?

• Safe Harbour end date – The single most important date when it comes to company insolvencies

• The stimulus packages will eventually come to an end which will also trigger insolvencies

• Throwing good money at bad businesses - Unfortunately and as harsh as it sounds, companies are going to 
fail and need to be allowed to fail. The government and taxpayers cannot prop up everyone, forever. 

• Struggling businesses cannot put their head in the sand, they must reach out for help as early intervention is 
critical.

• Job creation - Pressure will continue to mount on government to introduce more schemes to ensure that 
skilled, motivated workers are able to contribute to our national recovery.

• Preference payments – there are calls from industry and businesses to clarify whether there will be changes 
to this

• Changes to voluntary administration legislation for SMEs

• Financial reporting entities have been warned not to use stimuli such as JobKeeper to inflate their health. 

• Don’t look more than two weeks ahead!



The Economic Road Ahead

What’s in the playbook?

• Trustworthy advice

• Small Business Risk Review data analysis 

• Thought-leadership commentary

• July 2020 customer survey results

View playbook 

https://creditorwatch.com.au/downloadable-resources/the-economic-road-ahead-2020/



