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Before We Get Started 

• The reason for today’s webinar
• Where can I ask questions?
• Will I get recording and today’s presentation?
• Where can I find more webinars?



About CreditorWatch

We are Australia’s leading (and most innovative) commercial credit 
reporting bureau with over 50,000 customers.

• Our main products include:
1. CreditorWatch – Core product - Credit reports, 

monitoring/alerts and debt collection tools
2. DebtorLogic – Better understand your accounts 

receivable ledger
3. Director Due Diligence – assess the individuals behind a 

company and receive adverse cross directorships alerts
4. ApplyEasy - Online credit application and automated 

decisioning solution
5. PPSRLogic – Simplify the way you create, manage and 

renew registrations
6. Financial Risk Assessments – Assess the financial viability 

of an important trading partner 
7. Portfolio Health Check – Provides a comprehensive 

review of your database

https://creditorwatch.com.au/
https://creditorwatch.com.au/features/enterprise/debtorlogic-plus/
https://creditorwatch.com.au/features/enterprise/director-due-diligence/
https://applyeasy.com.au/
https://creditorwatch.com.au/enterprise/features/ppsr
https://creditorwatch.com.au/features/financial-risk-assessment/
https://creditorwatch.com.au/features/enterprise/portfolio-health-check/


What is the Small Business Risk Review?
Our Small Business Risk Review (SBRR) is a monthly analysis of aggregated data and trade payment information.

CreditorWatch’s August Small Business Risk Review collates data from 26 unique sources, including ASIC, ABR, AFSA, 
the Australians court and debt collectors. 

The aim of SBRR is to provide a quick summary of key insights and trends that occur each month and will assist you to 
better assess credit risk. 

Information is collated from a variety of sources:

- ASIC, AFSA & Australian Business Register 
- Courts around Australia 
- Insolvency Notices Register (administered by ASIC)*
- Debt Collection Notices*
- 50, 000+ customers – Payment defaults and trade payment data*
* Unique to CreditorWatch 



Payment Defaults 

July 2020 vs August 2020 8.3% decrease

August 2019 vs August 2020 40% decrease



Best Performing Industries 



Most Impacted Industries



Top to Worst Payers



Court Actions 
vs Aug 2019

State Change 

NSW -9%

QLD -32%

SA -25%

VIC -63%

WA -6%



August 2019 compared to August 2020 



External 
Administrations by 
State

• External administrations fell 37.1% 
compared to last month, from 537 
to 338 across Australia. 

• This is 59% lower than the average 
for 2019.



Harley Dale –
CreditorWatch Chief 
Economist

• Harley Dale says:

“CreditorWatch’s monthly Small Business Risk Review paints a 
stark picture of Australia’s economic landscape. With payment 
times staying stubbornly high, it’s clear that the SME sector is 
struggling to generate cash flow outside of government 
support, indicating that there is a mountain of trouble behind 
the curtain of stability. It sounds harsh, but these businesses 
need to be allowed to fail so that government focus can be 
aimed at companies that can stand on their own two feet.

“This is a much bigger cog in the wheel of Australia’s economy 
than policymakers realise. Winding back Safe Harbour 
measures, whilst ensuring borderline companies receive the 
assistance required from restructuring bodies, is crucial to 
ensuring Australia passes through the next ‘economic gate’ 
without taking a massive blow at the beginning of 2021.”




